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Well spring has sprung as a meager 
heating season comes to an end.  
It was surely not what we were 
hoping for, but it’s not the fi rst one 

we have endured, and I’m sure it will not be the 
last.  
 With the transition into spring, there has 
already been a couple of opportunities to 
network within our state and industry.  The APGA 
board meeting was held on March 8th in Prattville.  
We held our committee meetings for Safety and 
Education, Governmental Affairs, Scholarship 
and Convention.  The committees are a great 
place to get started and plugged in so that your 
company’s voice can be heard.  Our next board 
meeting will be held at our Annual Convention 
June 19-21 at the Perdido Beach Resort.  This year 
it will be a joint convention with the Louisiana 
Propane Gas Assn.  This will be a great opportunity 
to get to know other industry members and learn 
about different markets.  I would like to invite and 
encourage our membership to represent our 
state.  
 For those who have never attended a 
convention or it’s been a while, I would like to 
take a minute to tell you what to expect.  The 
agenda is in this magazine, and I’m sure that you 
have glanced at it, but what do you really get to 

do?  The suppliers reception is a thank you from 
our suppliers and a kickoff to meet and greet 
industry members.  There will be a presentation 
from the NPGA Chairman with his direction for the 
upcoming year.  PERC will conduct  a course on 
“bulk plant emergency response and autogas 
safety.”  We will end the daytime activities with 
our respective state 
board meetings.  
Then, the fun 
begins!  The nightly 
event is the Dessert 
Extravaganza and 
Reverse Raffl e.  This 
has become a 
favorite event of 
mine.  It brings us 
back together as a 
group after I’m sure 
what will be a great dinner on the gulf.  Be sure to 
save room for the great desserts and be ready to 
fellowship during the scholarship raffl e.  The raffl e 
is always an exciting event, and you never know 
what kind of offer you may get for your ticket if 
you’re in till the end.  The next morning, we are 
back to having fun with three events to choose 
from.  For the angler, we will have deep sea 
fi shing.  My personal favorite is golf.  But, for the 

beach bums, they will be “hangin’ 
on the beach.”  Last year was the 
fi rst year for that event, and it was 
a huge success.  There will be a 
designated area just for our people 
to relax and interact.  That night, 
we will close with a dinner together.  
The entertainment will pit marketers, 
suppliers and states against each 
other with a Family Feud type game 
show!  I look forward to seeing new 
faces and meeting new people 
within our industry. Also, I hope that 
you can tell this isn’t just a work 
convention but a great time for your 
family as well. See you there!! ■

word from the president

Jason Gamble

FREE ESTIMATES

New Bobtails
Refurbished Bobtails
Hydrostatic Testing

Annual VK Inspections
Annual DOT Inspections

Base Engineering Shutdown

New Installations
Maintenance & Repairs

All Work Performed to NFPA 58
Code Upgrades

Storage Plant Acquisition & Removal

Betts Vapor Proof Lights:
complete stock of lights, lens 

& accessories
Chelsea PTO & Equipment:
power take offs, drive shafts 

& accessories
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 Let’s face it: We have all heard that if we just try hard enough, we can 
do anything. The problem is we don’t all have the willingness to put forth the 
extra effort. In fact, we seem to have a consistent unwillingness to be willing — 
and it takes a high level of motivation to achieve that lack of drive!
 Wynn Solutions’ interviews with top performers indicate a natural sense 
of urgency to take action and do the next right thing. These top performers 
extemporaneously move forward and complete the tasks that will lead them 
to success. “So how does that work?” you might wonder. “Why is this person sit-
ting next to me so driven to succeed when I feel like I need a nap after break-
fast? (Heck, I get winded sleeping!)” 
 When I speak at conventions, I talk about how our belief systems cre-
ate our experience. If we hold a belief strongly, we go through life looking for 
reasons that prove it’s true. So if we believe that our supervisors do not have 

our best interests at heart, then we perceive it in ev-
erything they do. We confi rm our favorite negative 
prophecy at every turn. On the other hand, if we 
believe good things are likely to come our way, we 
tend to spin mediocre events into “the beginning of 
something great” and end up investing the effort to 
make it a reality. 

 Having said all that, is it possible that we have willingness that is 
blocked by a belief?
 It’s kind of like wanting to eat a salad so you can avoid having to wear 
prescription pants, but believing that one double-bacon cheeseburger (with 
extra bacon) will be OK just this once.
 Could we be working very hard to motivate ourselves into doing some-
thing we think can’t be done?
 Or at least not done by us? If so, it means we can try with maximum 
effort and receive minimal results. I think the key to motivating the severely 
unmotivated is examining what they really believe. 
 Ask this question of yourself or of your staff: What is it that I believe 
strongly that may not be true?
 Look for the answer to that question and you may fi nd out why the 
merger is not working, why the sales force cannot hit their targets, and why 
you keep thinking about a new career. ■
 [Garrison Wynn is a nationally known motivational speaker, trainer, and consultant. He is the president and founder 
of Wynn Solutions, specializing in turning talent into performance.  (http://www.wynnsolutions.com), providing keynotes, training 
programs and business solutions for success. Verbatim copying of this article is permitted  any medium, provided this notice is pre-
served.]

Motivation for the 
Severely Unmotivated

Everybody is motivated to do 
something. Some people are 
motivated to just lie on the 
couch and eat ice cream.
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C  & R Fleet Services, Inc has been 
approved by the Alabama LP Gas 
Board to offer meter proving services 
in Alabama.  While C & R is not new 

to the LP industry they are new to Alabama.  
Operating in Ga since 1997, C & R Fleet Services, 
Inc. provides a full line of inspection, repair and 
maintenance services for your propane fl eet.  
From IPVK testing, meter proving, truck assembly 
as well as repair and maintenance of your fleet 
C & R Fleet Services is a one stop shop for the 
propane dealer.   
 “C and R is excited to join the Alabama 
Propane Gas Association and offer services to 
the members of the association.  We have been 
active for nearly 20 years in the GPGA and are 
looking forward to supporting Alabama as well.”

Michelle Cannon and Tony Reid are the owners 
of C & R Fleet Services and have been active 
members of the Georgia Propane Gas Association 
since they began the company nearly 20 years 
ago.  Michelle is a third generation propane girl 
and Tony, who originally hails from England, has 40 
years in the maintenance of Hazardous material 
tank testing and repair. They are located in Griffi n 
Ga.  While not intending to open a fi xed facility in 
Alabama they are happy to offer services at their 
facility in Georgia to Alabama clients. 
 Big and Small They Fix’em All.  And They 
Build Them Too!
 If you would like more information about 
this topic, visit their website www.candrfl eetser-
vices.com or contact Michelle Cannon at 770-412-
8211/email at michelle@candrfl eetservices.biz. ■

C&R Fleet Services Now Lisensed 
in Alabama

Authorized Stocking Distributor for

We stock the parts and systems you need
with common items such as:
•Transmitters & Cases

•Antennaes & Coaxial Cables

•Relays & Passive Shutdown Parts

Plus a variety of miscellaneous parts ready for
next day delivery with great shipping rates.

To view a demo of this product go to the GEC YouTube Channel
www.youtube.com/gasequipmenttv

The Smart-Hose™ LP Facility Hose

Smart-Hose™ Lifeline 3 Open Position Smart-Hose™ Lifeline 3 Closed Position

The Smart-Hose™ Facility Hose has all of the same attributes as
the well known Smart-Hose™ for LP tank trucks that is being used
by thousands of trucks on the road today to comply with HM-225
under 49 CFR 173.315 less DOT certificate to reduce cost.

To view a demo of this product go to the GEC YouTube Channel
www.youtube.com/gasequipmenttv

Features:
• Hose end plunger closes automatically in the event

of vehicle pull away or hose separation.
• Provides for a safer work environment.
• Price is comparable to standard hose assemblies

lacking integral safety features.

Shown with Optional Breakaway Feature

“The Smart-Hose Facility Hose Complies with NFPA 58,
2014 §6.19.2.6(3) Facility Hose Regulations”

Gas Equipment Co. TV - www.youtube.com/gasequipmenttv

Houston TX
(800) 334-7816

Kansas City MO
(800) 821-5062

Little Rock AR
(800) 643-8222

Dallas TX
(800) 821-1829

St. Louis MO
(800) 423-4685

Richmond VA
(800) 368-4013

Fayetteville NC
(800) 447-1625

Orlando FL
(800) 821-0631

Indianapolis IN
(800) 241-1971

Atlanta GA
(800) 241-4155

Debbie Cannon
www.gasequipment.com
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The Alabama LP-Gas Board held its regular 
quarterly meeting on April 14, 2016.  Board 
updates included information from the Rules 
& Regulation Committee that a petition will 

be forthcoming in the near future for the board’s 
consideration of new testing requirements for 
industry employees.  The board was also informed 
that the Governor selected Assistant State Fire 
Marshal Scott Pilgreen, who serves as an alternate 
on the Alabama LP-Gas Board, to represent the 
LP-Gas Board as a member of the Alabama 
Energy & Residential Codes Board (AERC).  Mr. 
Pilgreen has many years of experience in code 
promulgation and enforcement, and he will be a 
great representative for the board.  
 The Alabama Propane Gas Association 
(APGA) formally requested review and 
consideration by the Alabama LP-Gas Board of 
future editions of NFPA 54 & 58 within six months 
following publication.  The board took the request 
under advisement.  Currently the board has 
adopted the 2011 edition of NFPA 58 and the 
1999 edition of NFPA 54.  The board will soon be 
considering a more current edition of NFPA 54 as 
detailed below in this article.
 Two petitions for adoption of rules were 
presented to the board for consideration.  The fi rst 
petition was to adopt the 2012 edition of NFPA 54.  
The only modifi cation recommended in the petition 
was to maintain the defi nition and procedural 
requirements of leak testing as outlined in the 
current 1999 edition of NFPA 54.  The board voted 
to initiate the rulemaking process as outlined in 
the Alabama Administrative Procedures Act.  The 
second petition for adoption of rule presented to 
the board was related to meter calibration.  The 
petition proposes the adoption of section 3.32 of 
National Institute of Standards and Technology 
(NIST) Handbook 44 2016 for meter calibration 
requirements.  This standard would require meter 
calibration with an acceptance tolerance of 
0.6% and a maintenance tolerance of 1.0%.  
Such tolerances are believed to be suffi cient for 
mechanical meters and more than suffi cient for 

electronic meters to allow for expected wear 
annually.  Both petitions will be subject to public 
hearings before a fi nal vote by the board.  You may 
go to our website at www.lpgb.alabama.gov to 
read the “Notice of Intended Action” on both of 
these petitions with additional information located 
there on providing related written comments.
 The following permits were approved at the 
meeting:
• Hess Trading Corp., New York, NY, Class B 
 Permit
•  Cobb & Son RV Repair LLC, Seale, AL, Class C 

Permit
•  Imperial Services, Birmingham, AL, Class C 

Permit
•  Johnston Sales LLC dba Johnston RV Center, 

Decatur, AL, Class C Permit
•  The Fireplace Service Center LLC, Ft. Payne, 

AL, Class C Permit
•  Unlimited Mobile Home Services & Supplies, 

Inc., Cullman, AL, Class C Permit
•  C & R Fleet Services, Inc., Griffi n, GA, Class E 

Permit
•  Mississippi Tank Co., Inc., Hattiesburg, MS, Class 

E Permit
•  Class F Permits – The board approved 21 Class 

F permits across the state.
• Metro Gas LLC, Auburn, AL, Class F-1 Permit
 Other board action included the acceptance 
of settlement agreements incorporating fi nes 
totaling $3650 for various code violations over the 
previous quarter.  The next regular quarterly meeting 
of the Alabama LP-Gas Board will be July 7, 2016.  
You are invited and encouraged to attend. ■ 

LP gas board  | comments & reviews
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I want to reiterate a Safety Advisory which was issued by 

FMCSA on April 15, 2016. It is urgent that you take action if 

your company used the company in question.

 Immediate re-inspection and retesting of certain  cargo 
tank motor vehicles required 

 The Federal Motor Carrier Safety Administration (FMCSA) 

is issuing this safety advisory to provide notice to owners 

and operators of certain cargo tanks that they have been 

improperly inspected and tested, and must be re-inspected 

and retested before being used in Hazardous Materials 

specifi cation tank service.  The tanks in question were tested 

by H&W Tank Testing, CT#8083, Ohatchee, Alabama, and 

Christopher Humphries, CT#13131, Jacksonville, Alabama.  

Cargo tanks that have been inspected and/or tested by 

either company from April 2011 through March 2016, must be 

re-inspected and/or retested in accordance with 49 CFR § 

180.407 immediately by a cargo tank facility registered with 

FMCSA.  

 It is a violation of the Federal Hazardous  Materials 

Regulations (HMR)  to use these cargo tank motor vehicles 

for transportation of  hazardous materials before they have 

been properly re-inspected and retested by an FMCSA-

registered cargo tank facility.

 The following actions must be taken immediately: 
 You must provide FMCSA with documentation that the 

required inspections and testing have been performed for 

all of the affected cargo tank motor vehicles; send to the 

attention of Paul Bomgardner, Chief, Hazardous Materials 

Division, by email at: fmcsa.cargotank@dot.gov, or by Fax 

at 202-366-3621, prior to operating any cargo tank motor 

vehicle that was tested and/or inspected by Registered 

Inspectors under either of the above-listed cargo tank 

registration numbers. 

 The documentation must consist of: 

• A pressure test by a cargo tank facility that is currently 

registered with USDOT/FMCSA and has a qualifi ed and 

trained Registered Inspector.

• Documentation of the bench test, or if required, 

replacement of the pressure relief devices;

• An external visual inspection and an internal visual 

inspection in conjunction with the pressure test.

• For those cargo tank motor vehicles that do not have 

a manway, the Registered Inspector must document that 

the pressure relief devices and internal valves were removed 

and inspected.  It is recommended, but not required, that 

the inspector perform a visual inspection of the tank in the 

area where the pressure relief devices and internal valves 

were removed for the accumulation of rust or other materials 

that could diminish 

their performance.  This 

documentation must 

include the fi ndings and 

recommendations of the 

Registered Inspector;

• A thickness test 

of all corroded or 

abraded areas 

on the cargo tank 

motor vehicle 

or a statement by the Registered Inspector that no 

corroded or abraded areas were identifi ed;

• For all cargo tanks made of quenched and 

tempered steel (QT) a wet fl orescent magnetic particle 

exam immediately prior to and in conjunction with the 

pressure test that complies with Section V of the ASME 

Code and CGA Technical Bulletin TB-2 by a trained, 

qualifi ed Registered Inspector; and

• The training certifi cate of the person conducting the 

wet fl orescent magnetic particle exam, dated to within 

3 years of the date the exam is conducted.

 For more information, or questions concerning this 

Safety Advisory, please contact Paul Bomgardner, 

Chief, Hazardous Materials Division, at 202-493-0027, or 

by email at paul.bomgardner@dot.gov. ■

Inergy has a new name … Crestwood … and increased capabilities to 

serve your propane supply needs. With assets in every premier shale 

term agreements with producers – we offer you greater assurance of 

propane supply and complete risk management services that increase 

connect with Crestwood.

Max Johnson
Regional Analyst
Southeast

max.johnson@crestwoodlp.com 
D :
C :

Connections 
for America’s Energy

from the executive director’s desk

Lisa Hill
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On March 8th, the Association’s 
Safety and Education Committee 
met.  Rick Foster welcomed 
twenty-five members to discuss 

a number of different topics.  Below is an 
overview of some of the 
topics discussed.

2016 Safety and 
Education Training 
Schedule
 APGA will offer 39 courses this training 
season.  We encourage each owner/
manager to carefully review the schedule 
and register employees as needed.  The 
committee discussed and approved the 
continued practice of teaching “leak check 
and pressure test” in Basic Principles
& Practices.

CETP Skills Evaluation Training
 The Skills Evaluation Training and 
Registration is now a new component to the 
CETP certification program.  NPGA requires 
all skill evaluators to complete an online 

training course and 
pass an online exam 
to obtain a registration 
number that will be 
valid for 3 years.  The 

registration number must be included on all 
skills assessments submitted to ITS beginning 
October 1, 2016.  The fee for obtaining the 
number is $75.

Update on Rebate Programs
 As of April 14, 2016, the following 
rebates remain:  Regulators (6), Logs (32), 
Heaters (18), Furnaces (11), Outlets (8) and 
Water Heaters (82).  Remember that all 
rebates require a 
flow and lock-up 
and a leak check.  
Also, a new outlet 
requires a pressure 
test that must be 
held for a minimum 
of 10 minutes.

Safety and 
Education Training 
After 9/30/16
 APGA expects a significant reduction in 
funding from REAC in 2017, and a reduced 
amount from PERC.  APGA has been placed 
in a difficult situation due to the reduction of 
funding from both agencies.  The committee 
recommended to the APGA Board that a 
task force be formed to look into this issue.  
The task force will meet prior to the next 
committee meeting in August.
 Remember, the deadline for the Fire 
Safety Analysis is May 16, 2016. ■

safety & education

Mike McGough

“Remember, the deadline for the Fire 

Safety Analysis is May 16, 2016.”

w w w . m s t a n k . c o m    

PRODUCTS:
•  New TRANSPORT TRAILERS

•   New BOBTAILS

•  New BULK STORAGE TANKS

Ask about availability of 
used or refurbished 
transport trailers and bobtails

SERVICES:
• Refurbishing & Repairs

• Blasting & Painting

• 5-Year Inspections

• Annual Inspections

• Stress Relieving 

• Parts

PROUDLY MANUFACTURED & ASSEMBLED IN THE USA

WORLD CLASS PERFORMANCE
FROM AMERICA’S 
INDUSTRY LEADER

HEADQUARTERS

P O Drawer 1391

Hattiesburg, MS 39403-1391

PH: 800-331-8265 ext. 224  

FAX: 601-264-0769 

EMAIL: sales@mstank.com

INDIANA DIVISION

1301 East Elkhorn Road

Vincennes, IN 47591-8004

PH: 812-886-8265  

FAX: 812-886-8979

EMAIL:  salesid@mstank.com
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The Alabama and 
Louisiana Propane Gas 
Associations are holding 
a Joint Convention at 

the Perdido Beach Resort in 
Orange Beach, Alabama on 
June 19-21, 2016.  We are 
excited about having industry 
members from these two 
states come together, learn 
from each other and build 
lasting relationships. We hope 
you will take advantage of this 
opportunity and join us for a 
spectacular event.
 The convention will start 
Sunday evening with the 
Welcome Reception. This 

reception is being sponsored 
by both states’ Supplier 
Members. You will have plenty 
of time after the reception to 
enjoy dinner and gather back 
for some evening fun.
 Monday will begin 
with the Alabama Suppliers 
meeting followed by a joint 
breakfast for all the industry 
members. We are having 
a joint seminar presented 
by Stuart Flatow with PERC 
on Bulk Plant Emergency 
Response and Autogas Safety. 
Louisiana dealers will earn 
required continuing education 
credits. The rest of Monday’s 

meetings will be split between 
the two states. We hope 
everyone will find some down 
time Monday afternoon to 
relax and enjoy the beach 
or the great outside bar by 
the pool.  Monday evening 
is a great time to have 
dinner with industry friends 
then make your way to the 
Dessert Extravaganza and 
Reverse Raffle where the 
first event will be to induct 
both Association’s Board of 
Directors.  All registrations 
include One Raffle Ticket per 
person (you are encouraged 
to buy additional raffle tickets 

Mark Your Calendars for June 19-21

Alabama/LouisianaAlabama/Louisiana
ConventionConvention

Perdido Beach Resort, Orange Beach, ALPerdido Beach Resort, Orange Beach, AL
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on the registration form). The 
last ticket out will win $1,000 
in cash (additional prizes will 
be distributed throughout the 
drawing). We will also have 
a few Silent Auction items 
up for bid. The funds raised 
this evening will support the 
David Reaves and Don Haden 
Scholarships in Alabama and 
the Marie Daniel Scholarship in 
Louisiana. 
 On Tuesday, you have 
a few options to enjoy.  
First, if we have at least 10 
interested people, we will 
schedule a 6 hour deep sea 
fishing trip. Please sign up by 
May 18th. Second, the Chris 
Connally Golf  Tournament 
will be held at Kiva Dunes 

and should be a great event. 
It will be interesting to see 
who the best golfers are...
Alabama or Louisiana!  Third, 
the beach is the real place 
to be. After a very successful 
event last year, we are doing 
it again...Hangin’ on the 
Beach! Reserve your chair by 
signing up on the registration 
form. Two chairs will share 
an umbrella and table plus 
we will have snacks and 
beverages throughout the 
day.
 Our final event will be a 
great dinner buffet Tuesday 
evening with a twist of fun. It’s 
an Alabama/Louisiana Thing...
so you are encouraged to 
WEAR YOUR SCHOOL/STATE 

COLORS (if you pull for one 
of those other state schools, 
you can come in those school 
colors too!) and come ready 
to have a blast playing the 
game show...”The Survey 
Says!”  Who will win...Alabama 
or Louisiana, dealers or 
suppliers, men or women or a 
combination...we will see!  We 
will also have a few “Minute 
To Win It” competitions 
between rounds. As you can 
see, this convention is packed 
with excellent opportunities 
to network, gain industry 
knowledge and have a ton 
of fun. Load your family up 
and head our way. You will 
not be disappointed! We look 
forward to seeing you there!■

All Convention Events Are Resort Casual

Sunday, June 19, 2016
 TIME    EVENT
   4:30 p.m. -   7:00 p.m. Registration
   6:00 p.m. -   7:00 p.m. Welcome Reception (Sponsored by Suppliers)

Monday, June 20, 2016
 TIME    EVENT
   8:00 a.m. -   8:15 a.m. Alabama Suppliers Meeting
   8:00 a.m. -   8:30 a.m. Breakfast
   8:30 a.m. -   8:45 a.m. NPGA Chair’s Address
   8:45 a.m. - 10:45 a.m.  Bulk Plant Emergency Response and Autogas Safety
     (LPGA dealers will earn CE credits)
 11:00 a.m. - 12:30 p.m. Alabama General Membership/Board of Directors Meeting
 11:00 a.m. -   1:00 p.m.  Louisiana Committee Meetings and General Membership/Board of 
     Directors Meeting
   8:00 p.m. -  10:00 p.m. Induction of APGA & LPGA Board Members and 
    . Dessert Extravaganza & Reverse Raffle
     (fundraiser for the David Reaves, Don Haden and Marie Daniel Scholarships)

Tuesday, June 21, 2016
 TIME    EVENT
   6:00 a.m. -  12:00 p.m. Deep Sea Fishing (sign up by May 18 - must have at least 10 people)
   8:00 a.m. -   until  Chris Connally Golf Tournament
   9:00 a.m. -    4:00 p.m. Hangin’ on the Beach
   6:30 p.m. -   until  It’s An Alabama/Louisiana Thing Dinner with 
     ”The Survey Says” Game Show
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(includes a Reverse Raffle Ticket; Welcome Reception, 
Dessert Extravaganza and Dinner)

(includes per person a Reverse Raffle Ticket, Welcome Reception, 
Dessert Extravaganza and Dinner)

Extra

Fishing
(fee includes everything needed to fish plus food, drinks, tip and fish cleaning)

Golf Scramble
(fee includes green fee, cart, drinks and prizes)
Names     Handicap

Hangin’ on the Beach 
(fee includes ONE cushioned lounge chair with shared umbrella & table, snacks and beverages)

Box Lunch on the Beach 
      (box includes sandwich, chips, pickle, cookie delivered to the beach)

(included in registrations above)
Extra

(included in registrations above)
Extra

(included in registrations above)
Extra

**If you fax or email your regis-
tration form, you are considered 
pre-registered and must call to 
cancel your registration.

(800) 634-8001

www.perdidobeachresort.com
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MEGR-1222

• ZERO failures with over
 500,000 cycles or 30 years of 

use throughout all seasons

• Field tested across all regions 
of the USA

• Extensive UL testing to UL144/
UL144C

• KEY FEATURES: Stainless steel
 internal components, molded
 lip fabric reinforced diaphragms,
 powder coat finish, GLT Viton 

seats, Peel-N-Stick leak check 
label, exclusiveTri-Tap two-stage

 pressure port system, plus 
much more!

MEGR-1232

Your FULL LINE equipment distributor is now offering

MEC                               Regulators.
ULL LINE equipment distribuq pE

                             

22

E equiipmment distributor isE nE equipment distribuE

MEGR-1622H

MTankCo Supply, LLC
7074 302 Industrial Dr. | Southaven, MS 38671

 ph 800.235.3528 | fax 662.349.1346
MTankCo.com | sales@mtankco.com

 

 

 

Now in Stock!                                              
The Grill that Cooks it All!    

American Made                              
Call for information on our 
Phoenix Display Program! 

           
 
                

Fire Pit Systems                                  
and Burners 

Internal Valves 

Pneumatic Systems 

Emergency Shutoff Valves 

Excess Flow Valves 

Backcheck Valves 

Relief Valves 

Globe and Angle Valves 

Manifold Relief Valves 

Pumps and Pump Parts 

Compressors 

Hose Assemblies 

Depend on Rutherford for 
BULK PLANT EQUIPMENT! 
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The Missouri Court of Appeals 
recently overturned a 
summary judgment decision 
in favor of a propane 

supplier on an immunity defense 
in a serious personal injury case 
arising out of a gas explosion in 
an outbuilding on the customer’s 
property. The plaintiff asserted 
a number of claims against the 
propane supplier including that 
the supplier failed to detect code 
violations or conduct proper 
testing of the customer’s new 
self-installed propane system. The 
Wilmes v.  Consumers Oil Company 
decision discussed below interprets 
the Missouri Propane Safety Act, 
however; propane marketers in 
states across the country with 
similar statutory provisions can draw 
parallels from this case to their own 
risk management efforts. 
The Customer-Installed Propane 
System.
 In the summer of 2009, 
Thomas Wilmes installed a propane 
system to fuel a radiant heater 
in a 40 feet x 60 feet outbuilding 
on his property. Wilmes had a 
background in building and 
maintenance supervision. Before 
installing the heater he asked an 
appliance service technician to 
confi rm that it was in working order. 
Wilmes borrowed a tank mover 

from Consumers Oil Company 
of Maryville (“Consumers Oil”) 
and moved a used 500-gallon 
propane tank to his property. He 
set the tank about 8 feet from the 
outbuilding. Wilmes ran half-inch 
galvanized pipe from the tank into 
a trench he dug from the tank 
to the outbuilding. He brought 
the piping into the building, ran it 
vertically against an interior wall, 
passed it through a drop ceiling 
that covered half of the building’s 
interior, turned the piping 90°, then 
went across a short distance above 
the ceiling, again turned it 90° and 
back below the drop ceiling to the 
heater. Wilmes did a soap solution 
leak test on the system pipe joints 
“while the system was charged” 
as the used tank still had some 
propane in it. After he installed the 
propane system, Wilmes became 
a new customer of Consumers 
Oil and prepaid for 400 gallons of 
propane to be delivered in the fall 
to the new system. 
 In November 2009, a 
Consumers Oil delivery man came 
to Wilmes’ property to deliver the 
propane.  Wilmes asked him to 
inspect the pipe from the tank 
to the outbuilding, check the 
inside line and the heater. He 
had left the trench open for the 
inspection. Wilmes also explained 

to the delivery man that it was a 
new installation and that he had 
some problems with the heater 
when he tried to run it, like it had 
air in the line. The delivery man 
purportedly said in response that 
it wasn’t “that big of a deal.” The 
delivery man “visually observed 
the system” and fi lled the tank. He 
admitted he did not do a pressure 
test (which would be required on a 
new installation), but said he did a 
leak test. However; a leak test was 
not documented. The delivery man 
provided written warning materials 
to Wilmes about propane safety 
but did not make a record of, or 
warn Wilmes about several code 
violations with the system, e.g. an 
illegible tank data plate; the tank 
was located only 8 feet from the 
outbuilding and was set on wood 
and unfi lled cinder blocks; and 
there was not a manual shut 
off valve. 
The Incident.
 After the propane was 
delivered, Wilmes started the 
heater but it made a “roaring 
sound” so Wilmes turned the gas 
off at the tank. He then left for a 
hunting trip. Wilmes returned a few 
days later, opened the valve at the 
tank and turned the thermostat up 
in the outbuilding but the heater 
made the same noise. Wilmes 

SUMMARY JUDGMENT 
OVERTURNED
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adjusted the thermostat to turn 
off the heater but left the tank 
valve in the open position and 
returned to his hunting trip. When 
he returned from his hunting trip, 
Wilmes opened the outbuilding 
door; turned a light on and the 
thermostat up; walked about 
10 feet toward the heater and 
then there was an explosion that 
blew the roof off and scattered 
debris for half a mile. The local fi re 
department captain and other 
personnel investigated the scene 
and concluded that propane gas 
leaked and accumulated in the 
attic crawl space and not in the 
area of the heater. Wilmes was 
burned over most of his body, lost 
multiple fi ngers, had injuries to his 
sternum, was hospitalized for  63 
days, and underwent skin grafts 
and other procedures. Eight weeks 
after the incident, and before 
Wilmes was released from hospital, 
his family cleaned up the incident 
scene, and salvaged some items, 
but did not keep the heater. 
The Lawsuit.
 Wilmes fi led a lawsuit in 
December 2011 asserting that 
Consumers Oil was negligent in 
one or more respects including 
the failure to properly inspect 
and test the tank, gas piping and 
heater in violation of NFPA and 
state law; and the failure to train 
its employees on NFPA, statutory 
and regulatory requirements. 
During the course of the litigation, 
Consumers Oil fi led a summary 
judgment motion which included 
an immunity argument based on 
the Missouri Propane Safety Act 

and other motions including one 
asserting Wilmes lacked evidence 
to support the elements of a 
negligence case due to spoliation 
of evidence for not retaining the 
heater. The trial court granted the 
motions in favor of Consumers Oil 
and Wilmes appealed.  
Court of Appeals Decision.
 Wilmes brought multiple 
points on appeal including that the 
immunity defense did not bar the 
lawsuit as a matter of law because 
there were material issues of fact 
for the jury to decide. In turning to 
the immunity argument, the Court 
noted the Missouri Propane Safety 
Act states that a propane supplier 
shall not be liable for civil damages 
resulting from “any occurrence 
caused by the installation, 
modifi cation, repair, or servicing 
of equipment 
and appliances” 
by any other 
person unless the 
propane supplier 
had written 
notifi cation or 
other actual 
knowledge of 
these factors 
“and failed to 
inspect such 
installation, 
modifi cation, 
repair, or 
servicing of 
equipment and 
appliances” by 
another person, 
within 30 days of 
the notice. 
 Consumers 

Oil asserted on appeal that Wilmes’ 
conduct after the propane was 
delivered in turning off the tank, 
turning it back on and attempting 
to start the heater met the 
statutory immunity factors and 
was done without Consumers 
Oil’s knowledge, thus relieving it 
of liability. The Court noted that 
the statute did not defi ne the 
key categories, such as what 
constituted “modifi cation” or 
“service” so it used dictionary 
defi nitions for the categories of 
conduct. The Court determined 
that nothing in the record or the 
statute supported a fi nding that as 
a matter of law Wilmes “modifi ed” 
or changed the system when he 
tried to start the heater or turned 
the gas on and off at the tank. 
The Court also found no indication 

Your questions answered by the people who know propane equipment.

Regulators with Tee Inlet

   • Perfect for multi-tank installations  
         • Fewer Leak Points

         • Industry First

bergquistinc.com | 800.448.9504
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that Wilmes “repaired” the system 
by replacing a part or that he 
“serviced” or did maintenance 
to the system ‘by the simple 
actions of turning the components 
off and on.” The Court noted 
that Wilmes’ conduct may go 
to comparative fault, but it did 
not “extinguish” Consumers Oil’s 
liability as a matter of law under 
the statutory immunity provision 
at issue. The Court expressly held 
that turning the system on and off 
did not “constitute ‘servicing’ the 
system so as to relieve Consumers 
Oil of the consequences” of any 
negligence as far as inspecting 
the new system. 
 In addition to the statutory 
duty, the Court noted that 
Consumers Oil had a common 
law duty to inspect, warn and lock 
out a system with code violations 
due to the foreseeability that an 
injury could occur, and that it 
knew or should have known, that 
an injury could occur if propane 
was delivered to a “faulty new 

installation.” The Court stated 
that this was true despite the 
spoliation of evidence assertion 
as to the potentially faulty 
heater, and specifi cally pointed 
out that a genuine issue of fact 
existed as to whether Consumers 
Oil contributed to cause the 
explosion. The Court also noted 
that a reasonable inference 
from the record was that a leak 
test or pressure test would have 
detected a leak in one of the 
joints or piping based on the fi re 
department’s report that the 
leak was in the attic space, and 
not at the heater. The Court also 
rejected Consumer Oil’s argument 
that Wilmes’ conduct in turning 
the system off and on equated 
to an interruption of service and 
therefore, Wilmes was required to 
do a new leak test under
the NFPA.
 The Court ultimately held 
that “the question of whether 
Consumers’ Oil breached its duty 
with respect to the particular 

accident in this case is a question 
for the jury” and remanded the 
case back to the trial court. 

***
 As noted above, the Court 
of Appeals remanded the subject 
case back to the trial court. 
Depending on its assessment of 
the credibility of the fact witnesses 
and expert testimony, the jury 
may or may not fi nd issue(s) with 
one or both parties’ conduct. 
The policies underlying statutory 
immunity protections available 
to propane suppliers in certain 
states are intended to serve as 
potential protection from liability 
where installation, modifi cations, 
alterations, repairs or servicing are 
not only undertaken by someone 
other than the propane supplier, 
but are unknown to the propane 
supplier before an incident. 
However, a critical point to keep 
in mind is that if the propane 
supplier is on notice, it must act 
with reasonable care in following 
all applicable procedures as to 
inspecting, testing and servicing 
the specifi c propane system and 
properly document the work and 
testing done at the customer 
location. Obviously, without 
proper documentation, a jury 
could believe the service work 
and/or testing were not done 
at all. ■   

[Kathryn A. (“Katy”) Regier is a shareholder 
in the law fi rm of Schlee, Huber, McMullen, 
McCarthy & Hansen, P.C., in Kansas City, 
Missouri. She can be contacted through her 
email address: kregier@schleehuber.com.]

SCOTT

Used LP Gas and 
 Fuel Hauler Bob Tails FOR SALE!

Contact Joey Johnson 
for pictures and prices 

TODAY!
662.254.9024 ext. 116

joey@scottpetroleuminc.com

ALL ARE 
FLEET VEHICLES

SCOTT PETROLEUM CORPORATION, INC. | 102 MAIN STREET | ITTA BENA, MISSISSIPPI  38941

LES
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2015 Legislative and Regulatory Accomplishments –
Saving Millions for Propane Marketers

Permanent reduction for propane autogas excise tax rate (H.R. 3236)
18.3 cents per 1.353 gallons of propane (GGE) calculation is to be used for fuel sold on or after January 1,
2016.

Two year extension of Alternative Fuels Credit and Alternative Fuel Infrastructure Credit (H.R. 2029)
50 cents per gallon for 2015, 50 cents per 1.353 gallons (GGE) in 2016 because of adjusted energy content.
Allows a credit for 30% of costs associated with installation of refueling stations, up to $30,000.

Permanent Extension of 179 expensing (H.R. 2029)
Increases the expensing limitation and phase out amounts to $500,000 and $2 million, respectively, with
levels are indexed for inflation in the future.

Five year extension of Bonus Depreciation (H.R. 2029)
50% for 2015 2017; 40% for 2018; and 30% for 2019.

Appropriations funding for direct injection propane vehicles and small scale combined heat and power
systems (H.R. 2029)
$5 million for U.S. Department of Energy research on propane/LPG direct injection engines.
$6 million for U.S. Department of Energy research on micro combined heat and power.

Including propane in the creation of alternative fuel refueling corridors (H.R. 22)

Changing the Federal Energy Regulatory Commission methodology allowing pipelines to increase their
rates by an annual percentage.
This change will save the industry approximately $200 million over the next five years.

Department of Commerce implementation of H.R. 5705, lifting the PERC restriction
Passed in 2014, PERC needed official permission from Commerce to resume consumer education campaigns.

Relief from the U.S Department of Transportation regulation changing the 34 hour restart provision to
require two 1 a.m. 5 a.m. periods
Under the agreement, the original 34 hour restart provision remains in effect, unless DOT can prove that
drivers operating under the revised restart provision demonstrated "statistically significant improvement in
all outcomes related to safety, operator fatigue, driver health and longevity, and work schedules."

Persuaded the Federal Motor Carrier Safety Administration (FMCSA) to withdraw a proposed regulation
that would burden motor carriers to ensure all commercial motor vehicles had clearly displayed Federal
Motor Vehicle Safety Standards (FMVSS) certification labels
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2015 Legislative and Regulatory Accomplishments –
Saving Millions for Propane Marketers

Permanent reduction for propane autogas excise tax rate (H.R. 3236)
18.3 cents per 1.353 gallons of propaneeee (GGE) calculation is to be used for fuel sold on or afafaffafteteteteterr JaJanunuararryyyy 1,1,
2016.

TTwooooo yeyeyeeyeyeyeyeyeyeyeyeeyeyey arararararrarararaaaa exexexexexexexexexexexeee ttttttett nsion of Alteeeeeeeernrnrnrnrnrnrnr atttttttivivivivvvvivivvivvvveeeeeeee Fuels Credit and Alternative Fuel Infrastructure Crededededdititititi (H(H( .R.R.. 20202022 29292 )))
50 cents per gallon for 202020202020202 15,,,,,,, 555500005005005050000 cennnntnnnnnnnnn s per 1.353 gallons (GGE) in 2016 because of adjuusttsstededed enenererergygy cocococ ntntn enene t.t.
Allows a credit for 303030303030300% of cccccocc sts asaasasasasasaasassssociciccciciccicicicicc ated with installation of refueling stations, up tototototot $3$3$$$ 0,0,000000.0.000

Permanent Exteeeeeeeension ofofofofofofofo 179 expensnsnsnsnsnsnsssssssingg (H(((((((((( .R. 2029)
IIIIIncrcrcrreaeaeaeaeaeaeaeae sesesesesesseseesssssss ththththttththe eeeexeee pensinnnnnnng limitation anddddddddddddddd phphhhhhhhhhasaaaaaaaaaaaaa e out amounts to $500,000 and $2 miiillllllllioioioon,n, rererer spsppecece titit vevelyly,, wiwithth
leveveveveveveveelslslslslslsls are indexed forrrrrrrr inflation in the fuuuuuuuuuuututttttttttttt ree....

Five year exteteteteteteteensionnnnnnnn of Bonus Depreciaaaatiititititititititit oooonoooooooooooo (HH..R.R..R.R.R...R. 2029)
50% for 2015 20000000171717171717171 ; 40% fofofofofofofoooofofoooorrrrrrrrrrrrr 202020202020202002022 111111111811 ; and 3000000000000000%%%%%%%%%%%%%%%% fofofofofofofoofofofof r 2019.

Appppprprprprprprprprprpropopopopopopopopppopopopppririririririririririririririatatatatatatatatatataaaa iiiions funddddddddddddininininnininnnnnnnininingggggggggggggggg foffofofofofofofofofofofofof r direct injection propane vehicles and small scalalaaalee cocoombmbbininededd heheeattata ananana ddddd pppop wer
systemmmmmmmmsssssssssssssss (H(H(H(H(HH(HH(HH(H(H(H( RRRRRRRRRR.R. 2029)
$$$$$5$5$$5$5$5$$$5$$ million for U.S. Department of Energy research on propane/LPG direcctctctcttccc innnnnnnnjejeectctioionn enenenngigiginenenen s.
$6 million for U.S. Department of Energy research on micro combined hhhhhehehh atatt aaanananannanndd popopooowewwwer.

Including propane in the creation of alternative fuel refueling corriddddddddddorororss (HHH.R.R.R.R.RR.R.R.RR. 22)

Changing the Federal Energy Regulatory Commmmmmmmmmmmmmmmmmmmmmmmmmmmm isisisisisisisisisisisisisisssi iiisiss on metht odddddddolooooooooooooo ogogogogogogoggyy aaaaaaalalaalalalalaaaaalaaaaaaaaaa llowing pipelines to increase their
rates by an annual percentage.
This change will save the inininnnininininnnnduuudududududuuuududududuudustryy approxo immmmmmmmmmmmatatatatatatatatatattatatteleleleleleleleeelleleleleleee y $200 milliooooooonnnnnnnnnnnnnnnnnnn ovovererrrrrrrrrrrrr the next five years.

Depaaapapapapapapapapppppppp rtrtrtrtrtrtrtrtrtrtrtrtrtttrtrtmmmmmmmmmemmmmmmmmm nt ofof Commmmmererererererererrereee ceeceeceecececcecececececececccc iiiiiiimiiiiii plementation of H.R. 570555,,,,, liliftftininggggggggggggggggggg thhe PPPPEPPPPPPPPPPPERC restriction
Passed in 2000000000014141414141414141414141414144141414414, PPPPPPPPEPEPPPPPP RC needed official permission from CoCoCoCoCoCC mmererrrrrrrrce tottttttttt resusususussusssuuuume consumer education campaigns.

Relieeefeeeeeeeeeeeee from the U.S Department of Transportation rrererererrrr gugulalatitiononnnonnnn changgggigiggigigggggggggg ng thththththhhhhhhthhththhhheeeee 34 hour restart provision to
requirrrrrrrrrrrrrrrrrre two 1 a.m. 5 a.m. periods
Unndeer the agreement, the original 34 hour restarrrrrrrrt provovisi ioionnnnnnnnn remains in efefeeeeeeeeee fefefeeeeeectctctctct,,,,, unless DOT can prove that
ddddrdddddddddddddd ivivererss operating under the revised restart provvvvvvvvvision demomoooooooonstrated "statiiiiiiiiiiistststssssssssssssss icicccci alalalalaalallylylyyyylyylyyyyyyyyyly significant improvement in
aaalalaaaa ll ououtctcooooomooooooooooo es related to safety, operator fatiguuuuuueee,eeee driver heeaaaalaaaaa th and longevity,y,yy,y,yyy,y,y,yyy,y,, anananddddd wwwwwwowwwwwwwww rk schedules."

Peeeeeeeeeeeeeeeersssuaau deeeeeeeeeeeeeeeeeeed the Federal Motor Carrier Safetyyyyyyyy Administrattitttttttt on (FMCSA) to withhhhhhhhhhhhdrdrdddddddddddd awaw aaaaaaaaaaaaaaaaaaa proposed regulation
thaaataaaaaaaaataa wowooulllllulllllllulululululuululululululuuluu ddddddddd bubuububububububurdrdrdrdrdrddrdrdeneneneneneneenenen momomomottotooooorrrrrrrrr cacacacacacacacacacarrrrrrrrrrrrrrrrrrrieieieieieieieieiersrsrsrsrsrsrsrrs to ensureeeeeee all commerrrrccicccccc al motor vehicles hadddddddddddddddddd clleaearlrlrlrlrlllllyyyyyyyyyyy displayed Federal
MoMoMoMoMoMoMoMoM tottototottttottoottttototoooottottotttt rrrrrrrrrrrr VeVeVeVeVeVVeVeVeVeVeVeVVeVVVVeehihihhhhhhicle Safety Standards (FMVSSSSSSSSSSSSSSS))))))) cececececeecececeertification laaaaaaaabels
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calendar                               advertisers
May
3-4  Propane Delivery (Bobtail Part 2)- 
 Prattville
16-18 Designing and Installing VDS - Prattville
18 PERC Residential Sales - Cullman
19 PERC Residential Sales - Prattville
24 Offi ce Place Security/Safety Training -
 Cullman
25 Offi ce Place Security/Safety Training -
 Prattville

June
7-9 Placing Vapor Distribution Systems and 
 Appliances into Operations - Prattville
14 Dispensing Propane Safely - Cullman
15 TracPipe Training - Prattville
16 Dispensing Propane Safety - Prattville
19-21 AL/LA Convention - Orange Beach, AL
28 Rinnai Training - Prattville

July
4 APGA Offi ce Closed
12 Hazardous Materials/Security 
 Awareness for New Hires/CSRs - 
 Prattville
13 Hazardous Materials/Security 
 Awareness with Bobtail Refresher- 
 Prattville

Bergquist .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  15
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Gas Equipment Co. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 6
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MTankCo Supply   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  13

Rutherford Equipment   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  13

Scott Petroleum .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  16

Southeast LP Tank Inspectors.  .  .  .  .  .  .  .  .  .  .  .  .  . 4
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Tri-State Distributors  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  18

8 Loca ons Strong For All Your Propane Needs 

Kevin Green - Serving Alabama - 334-221-6608              Email: tsd.kgreen@gmail.com     

Athens, GA  
877-549-8009 

DON’T PAY FREIGHT WHEN YOU CAN HAVE IT DELIVERED ON THE TRI-STATE DELIVERY TRUCK!  

Augusta, GA 
866-736-4560 

Collins, MS 
866-391-5535 

Gainesville, GA 
800-886-1232 

Greenville, SC 
877-549-8009 

Ocala, FL 
800-476-0172 

Montgomery, AL  
800-221-7902 

Royston, GA  
800-476-6164 

TRI-STATE DISTRIBUTORS, INC. 

BROILMASTER P3X GRILL 
695 Sq. In. of Total Cooking Area  
Taller Lid (1 ½ inches) for Smoking Turkey or Roast  
Heavy-Duty Cast Aluminum Construc on  
40,000 Btu Input  
Stainless Steel Bow e Burner  
2-Piece Stainless Steel Rod Cooking Grids (3-Levels)  
Stainless Steel Control Panel  
Stainless Steel Folding Retract-A-Rack  
Flare Buster Ceramic Flavor Enhancers or Charmaster Briquets  

It’s Time To Fire Up The Grill! 
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Bill 
Richardson
Appliances

601 955-7924

Your time and needs are our FIRST PRIORITY, so whether you need an updated pricing sheet, 
need literature after hours for a customer, or need to check dimensions in an owners manual, our goal is 
to provide you the resources you need at ANY TIME.

Your SOURCE.
Appliances/Equipment ONE click or call we do it all.

R

One Call One Source
1026 Old Stage Road   |  Simpsonville, SC 29681  | P 800.845.5301|  www.cuiheat.com 

Simpsonville, SC   |   Ocala, FL   |   Cullman, AL

Bubba 
Quick
Equipment

601-741-1752

• Pricing • Literature • Owners Manuals • Check Inventory 
• Place Orders On Line • Get Tracking Information 

• Lose an invoice, simply print another one from our Account Management Program

Contact us about the 
great products we 
carry from White 
Mountain Hearth.

Give Us A Call Today for all Your Appliances and Equipment Needs!

These are just a few of the many product lines we carry . . .

Appliances Equipment

We are a Master Distributor of Rego® Products 
Valves, Regulators, and Accessories.

See our CUI Equipment Catalog A 
for our Rego® products.

See all our equipment lines in Catalog A,B,C,D 

SUPER SASSAFRAS 
Vent Free Log Set

INNSBROOK 
Vent Free Insert

Made In America.
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1405 Sinnett Avenue • Dothan, Alabama 36303

800-433-8925

Your  SINGLE SOURCE  for

and many, many more!

Stop in and see us!

173 Medical Center Drive
Prattville, AL 36066


